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COMMUNIQUE 1:  ONLINE EXAMINATIONS 
 
Dear Students  
 
Last year, when the country went into lockdown, a decision was then to move to an online system in 
tandem with all the other divisions of the Institute globally. The October examinations went off very 
well and the Institute has decided to continue with the online system this year. 
 
The online system that is used is called Moodle.  
 
Managing the exams 
 
The main points to note for the examinations are the following: 

 
• An online delivery system has been established. 
• The examinations are scheduled to be the final assessment for each subject. 
• The examinations are 3 hours and 30 minutes hours in duration. The papers will comprise essay-

style answers and are aligned to the learning outcomes for the subject. For the financial papers, 
the system will be set up to accommodate table layouts and calculations. 

• The examination papers will be released to students at a specified time via the online system. This 
will be at the same time for all students, including those based in Southern Africa and overseas. 
Students will be required to save and submit their answers using the online system within an 
allotted time. The system will, however, save any work the student does every few minutes. It will 
automatically log them out at the cut-off time. 

• The answers will be marked online.  
 

General 
 
• Examinations will take place in the scheduled examination week, previously communicated to 

students (subjects spread across the week). 
• Students will be required to sit the examinations in isolation. For most students, this will be in 

their homes or offices. They will need to make their own arrangements in this regard. This should 
be done timeously. 

• Students will need to log into the system with their student number and password.  
• The exams will be open-book exams. However, open-book resources are restricted to the 

prescribed, additional and supplementary resources listed on the syllabus for each module. 
Students should note that the time restriction and the nature of the questions will mean that they 
will not be able to look up the answers to everything except perhaps the specific underlying 
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knowledge. Students are cautioned not to waste precious time looking up answers and therefore 
not being able to complete the paper. 

• Students will need a camera on their desktop or laptop as we will be invigilating the exams in this 
way. Cameras must remain on for the duration of the examination.  

• Students will be required to take a recent, clear photograph of themselves (similar to a driving 
licence photograph) holding their identity book or card and upload this onto the Moodle system 
for verification purposes. Details of how to do this will be sent to students in due course.  

• Students will be required to sign an acknowledgment regarding the examination being their own, 
unaided work. We expect students to be honest and have the necessary integrity in this regard in 
terms of the student code of conduct. Any cheating will be dealt with in terms of the disciplinary 
policy of the Institute and may result in your being disbarred from the Institute.  

• Work will automatically be put through the Turnitin plagiarism checker to detect copying from any 
resources.  

• Students will be given time to practise beforehand on how to use the system and will be given the 
procedures to follow later on.  

 
Any queries in this regard should be directed to moodle@chartgov.co.za 
 
Kind regards 
 
Sandy van Niekerk 
Student and Examinations Manager 
2 March 2021 


